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The Museum Supervisor will work directly under the Museum Operations Lead.  Their primary 
function is to oversee the day-to-day operations of the Crowsnest Museum and APP Barracks, 
specifically focusing on summer program delivery and guest services. This individual will ensure 
that guest satisfaction is consistently at a high level, that the seasonal staff are on-task and 
working well, oversee any booked tours are being delivered at a high quality, and that the 
facility is clean and in proper condition. 
 
Duties of Shift Supervisor may include, but are not limited to; 

• Responsible for the safe, efficient, and professional operation of scheduled programs 
• Interpreting the rich history of the Crowsnest Pass 
• Maintain a safe, inclusive, and friendly atmosphere for all guests, staff, and 

stakeholders. 
• Provide guest services including tour bookings and check-ins, gift shop sales & 

restocking, customer/tourist information service, cash handling, using a Point-of-Sale 
system and booking software. 

• Perform and ensure maintenance and cleaning duties are completed to a high standard. 
• Be a positive promoter of tourism in the Crowsnest Pass 
• Participate in special events. 
• Handle immediate customer and staff concerns. 
• Complete necessary safety checks. 
• Manage scheduled break times. 
• Assist in training. 
• Help maintain a calm and productive work environment. 

The Museum Supervisor is required to adhere to Heritage Crowsnest policies and procedures 
while working at the Crowsnest Museum & Archives, and A.P.P. Barracks.  
 
Museum Supervisor will report to the Museum Operations Lead, and Heritage Crowsnest CEO 
when required. 

• The Museum Operations Lead shall determine the assignment and workflow of all 
Crowsnest Museum tour programs. 

• The Museum Operations Lead is the point of contact for all Human Resources related 
issues including scheduling.  The Museum Operations Lead will also determine tasks and 
workflow for all functions related to operation of site. 

• If safety issues arise the Museum Operations Lead will assess. 


