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The Programming Assistant's primary role is to assist developing and delivering programs, 
events and educational sessions at the Crowsnest Museum & Archives and A.P.P. Barracks.  The 
Museum Programming Assistant will also be required to assist museum staff with visitor 
services, exhibit development, and fundraising as necessary. 
 
Duties of a Programming Assistant may include, but are not limited to; 

• Provide an exceptional guest experience at the museum and barracks by maintaining a 
professional, clean and safe environment for all visitors and staff 

• Develop, coordinate and operate programs, events and tours that are relevant to the 
region of Crowsnest Pass and in line with the objectives of Heritage Crowsnest 

• Lead events, tours and programs 
• With support from the Operations Lead, supervise and operate the A.P.P. Barracks’ 

Escape Room experience, including the creation of puzzles and challenges for groups to 
complete 

• Assist with the marketing and promotion of Heritage Crowsnest events, tours and 
programs 

• Assist with visitor services (including the Museum Gift Shop), fundraisers and exhibit 
development as required 

• Respond professionally and proactively to visitor concerns and incidents 
• Participate in cleaning, opening & closing duties, and restocking as required 
• Assist the Collections Lead with the assessment, organization and care of artifacts at 

both the Crowsnest Museum & Archives and the Bellevue Underground Mine 
• Conduct research as part of the Museum's collections team 

 

Museum Collections & Programming Assistants are required to adhere to Heritage Crowsnest 
policies and procedures while working at the Crowsnest Museum & Archives, A.P.P. Barracks, 
and Bellevue Underground Mine.  
 
 
 


